
Sprint long distance has billed me at my home telephone number for  
at total of 57 telephone calls to Cuba from 01/19/04-2/17/04.  
Sprint has billed me $464.84. I did not make these telephone calls  
and I have never called Cuba in my lifetime. I called Sprint at  
(800) 877-7077 on 02/28/04 after receiving the first telephone  
bill and on 03/26/04 after receiving the second bill. I had Sprint  
(and BellSouth- my local carrier) block the ability to make any  
long distance from my telephoneon 02/28/04. I also disputed the  
charges. Sprint has not followed up in conducting it's own  
investigation. I have informed them that I refuse to pay this bill  
because I did not make these telephone calls. Sprint has told me  
that there is nothing they can do because "the computer said the  
calls were made from my home number!" 
 
What are my rights as a consumer? 
 
Bradley Resler 
 


